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“Despite it being 2021, booking a COVID-19 vaccine appointment on Hamilton’s hotline Monday morning
resembled trying to get tickets to see the hottest band at Copps Coliseum in 1999.
| dialed the number, 905-974-9848 for the first time at 8 a.m. sharp.

After one hour of sitting by the phone, | had hit redial 138 times.”

“Residents living in L9C and L8W were told they could book online, but those living in L8L, L8N and
LI9K got out their hippest band shirt and tragically started calling the city all at the same time.”

: HAMILTON SPECTATOR (2021/05/03)

https://www.thespec.com/news/hamilton-region/opinion/2021/05/03/vaccination-booking-chaos-on-city-of-hamilton-hotline.html


https://www.thespec.com/news/hamilton-region/opinion/2021/05/03/vaccination-booking-chaos-on-city-of-hamilton-hotline.html
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“Marie Wells phoned her local GP in Surrey Hills on Wednesday hoping to book in a time to get her
vaccine but was told to go online where she could find a nearby clinic participating in the vaccine rollout.”

“I'm 91 and not perfectly savvy with the internet, but | would have
thought that information on where people can go if you're local GP clinic
iIsn’t participating would be made clear.”

“There will be an awful lot of people in my situation — I live in Balwyn
and | look around and there is a big ageing population here.”

“Nearly three million Australians aged over 70, healthcare workers,
people with chronic medical conditions, those with a disability,
Aboriginal people aged over 55 and 200,000 people working in Defence, .
police, fire, emergency services and meat processing will be eligible for : News Corp Australia
the jabs from next week.”

: THE AUTRALIAN — NCA News Wire (2021/03/19)
https://www.theaustralian.com.au/breaking-news/elderly-struggle-to-book-covid-vaccine-appointments-as-demand-surges/news-

story/f5ebbc5749ab322adeb7a95ac7ef5d80


https://www.theaustralian.com.au/breaking-news/elderly-struggle-to-book-covid-vaccine-appointments-as-demand-surges/news-
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“Older Americans across the country who are now eligible to get vaccinated against Covid-19 have been
waking up before dawn and logging into their computers trying to secure an appointment to get the
lifesaving shots. Those who aren’t as tech savvy have recruited the help of younger family members or
friends who can quickly maneuver through the registration process before all of the spots are taken.”

“Sullivan, a 30-year-old writer and comedian, has unintentionally built a list of more than a dozen
Floridians who need help securing an appointment. It started when she helped her parents, aunts and
uncles get their shots, which quickly progressed to their elderly neighbors and even her mother’s boss at
the local library.”

“Angela Abruzzino, of Buffalo County, New York, said she’s been trying for days to book Covid-19
vaccination appointments for her mom, 81, and dad, 83. She, her nephew and his girlfriend spent last
week constantly refreshing websites, calling pharmacies and even driving around to nearby hospitals,
pharmacies and fire halls in search of available appointments. The process, she said, has been a full-time
effort and it's so far been fruitless. She booked appointments for both her parents last week, but they were
canceled after the state announced it didn’t have enough supply. ”

: CNBC(2021/702/03)
https://www.cnbc.com/2021/02/03/covid-vaccines-all-i-did-was-cry-elderly-americans-struggle-to-set-up-covid-vaccine-shots-.html


https://www.cnbc.com/2021/02/03/covid-vaccines-all-i-did-was-cry-elderly-americans-struggle-to-set-up-covid-vaccine-shots-.html
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